YouGov / The Restart Project Survey Results

Sample Size: 1704 adults in GB
Fieldwork: 8th - 10th October 2021

Weighted Sample

New ‘Right to Repair’ legislation requires manufacturers
of certain types of appliances (e.g. dishwashers, washing
machines, fridges, televisions) to make a wide range of
information, parts, and tools necessary for repairs
available to independent repair shops, and limited parts
available to consumers.

To what extent would you support or oppose the
government expanding 'Right to Repair' legislation to
include additional types of appliances (e.g. smartphones,
tablets and laptops?

Strongly support
Tend to support
TOTAL SUPPORT
Tend to oppose
Strongly oppose
TOTAL OPPOSE
Don't know

You previously said that you would support ‘Right to
Repair’ legislation being extended to include other types
of appliances. If this legislation was introduced, which of
the following statements comes closest to your view?
[Answered by those who supported the 'Right to Repair'
legislation being extended to include additional types of
appliences; n=1424]
Consumers and community repair initiatives (e.g Repair
Cafes), and independent repair shops should have access to
the same information, parts, and tools
Consumers and community repair initiatives (e.g Repair
Cafes) should have access to a wider range of information,
parts, and tools than independent repair shops
Independent repair shops should have access to a wider range
of information, parts, and tools than consumers and
community repair initiatives (e.g Repair Cafes)
Don't know
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Thinking about the most recent time that you threw away
or replaced a broken electronic device (e.g. phone, tablet,
laptop etc), which of the following best describes your
experience?
The replacement was covered by a warranty
| threw it away or replaced it without trying to have it repaired
| took the device to the manufacturer to be repaired, but it was
too expensive
| took the device to the manufacturer to be repaired, but was
told it was not possible
| took the device to independent repairer to be repaired, but it
was too expensive
| took the device to independent repairer to be repaired, but
was told it was not possible
| tried to repair it myself but couldn't do it
Other
None of the above
Can't remember
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